
Month of April 2014

Actual One-Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

4/1/2014 10:26 4/8/2014 45792 N/A HS 150 N 18 AVE, 

PHOENIX, AZ 85007

Request to add 

Conferencing Call

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

4/1/2014 11:26 4/4/2014 45807 N/A DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Request for a new 1Fb line MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/1/2014 16:03 4/8/2014 45881 N/A DT 2302 W DURANGO ST, 

PHOENIX, AZ 85009

Port existing DID to another 

existing route list index that 

supports fax server

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/2/2014 16:03 5/5/2014 46005 43785 DE 1300 W UNIVERSITY 

AVE, FLAGSTAFF, AZ 

86001

Request for a 20M MOE COCONINO Centurylink Agency Selection $489.72 $2,745.43 

4/4/2014 11:09 4/10/2014 46161 N/A PR 2011 KESTREL RD 

UNIT A, 

COTTONWOOD, AZ 

86326

Request to add voice 

messaging 

YAVAPAI Centurylink Added to existing 

account

$26.59 $0.00 

4/4/2014 12:24 4/15/2014 46174 45534 DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task # 1

Request to add (2) new 

1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/4/2014 12:24 4/15/2014 46174 45534 DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task # 2

Request to add (2) new 

1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/4/2014 13:17 4/16/2014 46184 N/A DE 3274 N BOB DR, 

PRESCOTT VALLEY, AZ 

86314

Request to increase from 

10M MOE to 20M MOE

YAVAPAI Centurylink Increase existing 

bandwidth

$577.00 $0.00 

4/4/2014 15:29 4/4/2014 46196 N/A RV 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DID from 

old location to the new 

DOA host

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 
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4/4/2014 16:18 5/7/2014 46200 44552 DT 5650 N DODGE AVE, 

FLAGSTAFF, AZ 86004

Request for a new 3M 

MPLS DIPA circuit that will 

replace an existing T1

COCONINO Centurylink Agency Selection $1,195.00 $0.00 

4/7/2014 8:28 4/11/2014 46225 45530 DE 515 N 51 AVE, 

PHOENIX, AZ 85043

Task # 1

Request for 2 1fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/7/2014 8:28 4/11/2014 46225 45530 DE 515 N 51 AVE, 

PHOENIX, AZ 85043

Task # 2

Request for 2 1fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 
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4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 9:54 4/12/2014 46250 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to move DIDs to 

the ADOA host PRI

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/7/2014 10:11 Date Pending 46257 44294 DC 1275 W STAR PASS 

BLVD, TUCSON, AZ 

85713

Request for 20M MOE PIMA Centurylink Agency Selection $489.72 $8,115.45 

4/8/2014 9:17 Date Pending 46355 N/A EV 2850 E VALENCIA RD, 

TUCSON 85706

Task # 1

Request to port 1Fbs to 

DIDs

PIMA Centurylink Change in existing 

service

$0.15 $1.00 

4/8/2014 9:17 Date Pending 46355 N/A EV 2850 E VALENCIA RD, 

TUCSON 85706

Task # 2

Request to port 1Fbs to 

DIDs

PIMA Centurylink Change in existing 

service

$0.15 $1.00 

4/8/2014 9:17 Date Pending 46355 N/A EV 2850 E VALENCIA RD, 

TUCSON 85706

Task # 3

Request to port 1Fbs to 

DIDs

PIMA Centurylink Change in existing 

service

$0.15 $1.00 

4/8/2014 9:17 Date Pending 46355 N/A EV 2850 E VALENCIA RD, 

TUCSON 85706

Task # 4

Request to port 1Fbs to 

DIDs

PIMA Centurylink Change in existing 

service

$0.15 $1.00 

4/8/2014 9:17 Date Pending 46355 N/A EV 2850 E VALENCIA RD, 

TUCSON 85706

Task # 5

Request to port 1Fbs to 

DIDs

PIMA Centurylink Change in existing 

service

$0.15 $1.00 

4/8/2014 11:09 4/9/2014 46392 N/A EV 1110 W 

WASHINGTON ST, 

PHOENIX, AZ 85007

Request for a toll free 

number

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 
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4/8/2014 14:09 Date Pending 46425 N/A VS 4141 N 3 ST, 

PHOENIX, AZ 85012

Request to add an 

additional Cox Business 

Internet line installed

MARICOPA Cox Added to existing 

account

$201.00 $0.00 

4/8/2014 14:37 4/11/2014 46433 N/A DT 1130 N 22 AVE, 

PHOENIX, AZ 85009

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

4/8/2014 14:45 4/15/2014 46435 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

4/8/2014 15:46 4/15/2014 46450 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 

4/9/2014 8:31 4/15/2014 46479 46117 DE 3274 N BOB DR, 

PRESCOTT VALLEY, AZ 

86314

Request for 2 PRI's YAVAPAI Centurylink Agency Selection $798.00 $0.00 

4/9/2014 8:31 4/15/2014 46479 46117 DE 3274 N BOB DR, 

PRESCOTT VALLEY, AZ 

86314

Request to 400 DIDs YAVAPAI Centurylink Agency Selection $60.00 $400.00 

4/9/2014 13:22 Date Pending 46543 34820 SD 2051 W NORTHERN 

AVE, PHOENIX, AZ 

85021

Request for 60M MOE MARICOPA Cox Agency Selection $630.00 $0.00 

4/11/2014 8:02 4/23/2014 46693 46340 DE 3274 N BOB DR, 

PRESCOTT VALLEY, AZ 

86314

Request for 12 1Fbs YAVAPAI Centurylink Agency Selection $246.00 $510.00 

4/11/2014 8:16 4/28/2014 46696 45538 DC 26700 S US HWY 85, 

BUCKEYE, AZ 85326

Request for a PRI MARICOPA Centurylink Agency Selection $399.00 $0.00 

4



Month of April 2014

Actual One-Time Cost Update

Ticket Create Date Estimated

Circuit Install Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 

Recurring Cost

Actual One-

Time Cost

4/11/2014 8:16 4/28/2014 46696 45538 DC 26700 S US HWY 85, 

BUCKEYE, AZ 85326

Request for 100 new DIDs MARICOPA Centurylink Agency Selection $15.00 $0.00 

4/11/2014 9:48 5/1/2014 46713 43785 DE 1300 W UNIVERSITY 

AVE, FLAGSTAFF, AZ 

86001

Request for 4 1Fbs COCONINO Centurylink Agency Selection $104.36 $170.00 

4/14/2014 8:16 4/14/2014 46794 N/A DT 9651 N 99 AVE, 

PEORIA, AZ 85345

Request to port one 

number from CTL 1fb to a 

Cox PRI

MARICOPA Cox Change in existing 

service

$0.00 $0.00 

4/14/2014 8:24 4/17/2014 46797 46427 DE 2200 N CENTRAL AVE, 

PHOENIX, AZ 85004

Request to order 4 1Fbs MARICOPA Centurylink Agency Selection $82.00 $170.00 

4/14/2014 8:38 Date Pending 46800 44728 LO 4010 E GRANT RD, 

TUCSON, AZ 85712

Request for 100M MOE PIMA Cox Agency Selection $757.00 $0.00 

4/14/2014 12:15 Date Pending 46845 26657 FO 2901 W PINNACLE 

PEAK RD, PHOENIX, AZ 

85027

Request to increase existing 

3M Bonded MPLS to 6M 

Bonded MPLS

MARICOPA Centurylink Increase existing 

bandwidth

$1,585.00 $0.00 

4/14/2014 16:42 4/17/2014 46910 N/A DT 1801 W JEFFERSON 

ST, PHOENIX, AZ 

85007

Request to move DID to a 

new account

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/14/2014 16:58 4/16/2014 46912 N/A DT 17909 S HWY 93 MP 

123.5, WIKIEUP, AZ 

85360

Task # 1

Request to move phone 

lines from one building to a 

new building

MOHAVE Centurylink Change in existing 

service

$0.00 $0.00 

4/14/2014 16:58 4/16/2014 46912 N/A DT 17909 S HWY 93 MP 

123.5, WIKIEUP, AZ 

85360

Task # 2

Request to move phones 

from one building to 

another

MOHAVE Centurylink Change in existing 

service

$0.00 $0.00 

4/15/2014 12:10 4/16/2014 46995 N/A AD 100 N 15 AVE, 

PHOENIX, AZ 85007

Request to add a 

Centurylink conferencing 

account

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 
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4/15/2014 12:51 4/17/2014 47001 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Task # 1

Request to port over 

numbers from the ADOA 

core to a new route index

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

4/15/2014 12:51 4/17/2014 47001 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Task # 2

Request to port over 

numbers from the ADOA 

core to a new route index

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

4/15/2014 12:51 4/17/2014 47001 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Task # 3

Request to port over 

numbers from the ADOA 

core to a new route index

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

4/15/2014 12:51 4/17/2014 47001 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Task # 4

Request to port over 

numbers from the ADOA 

core to a new route index

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

4/15/2014 15:08 Date Pending 47026 46467 DE 4635 S CENTRAL AVE, 

PHOENIX, AZ 85040

Request for a new 1Fb line MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/16/2014 8:04 4/23/2014 47055 N/A DE 6010 N 57 DR, 

GLENDALE, AZ 85301

Request for 100 DIDs MARICOPA Centurylink Added to existing 

account

$15.00 $100.00 

4/16/2014 8:47 7/22/2014 47058 44745 PS 1825 W KNUDSEN 

DRIVE, PHOENIX, AZ 

85027

Request for 20M MOE MARICOPA Cox Agency Selection $501.00 $0.00 

4/16/2014 12:34 7/22/2014 47116 41039 PS 2610 S 16 ST, 

PHOENIX, AZ 85034

Request for 200M MOE MARICOPA Cox Agency Selection $990.00 $0.00 

4/16/2014 15:20 4/24/2014 47141 N/A DE 22 E MITCHELL DR STE 

104, PHOENIX, AZ 

85012

Request to remote call 

forward an existing number 

to another 

MARICOPA N/A Change in existing 

service

$22.00 $30.00 

4/17/2014 10:49 Date Pending 47206 36460 DT 200 W MCNEIL RD 

BLDG 1, SHOW LOW, 

AZ 85901

Request to increase  1.5M 

MPLS to 3M MPLS and 

swing to the new core

NAVAJO Centurylink Increase existing 

bandwidth

$2,729.00 $0.00 
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4/18/2014 9:17 Date Pending 47284 43927 DE 3425 E VAN BUREN, 

PHOENIX, AZ 85008

Request for 2 Internet 

circuits

MARICOPA Cox Agency Selection $330.00 $22,000.00 

4/21/2014 10:10 5/1/2014 47379 46925 DE 2601 HWY 95, 

BULLHEAD CITY, AZ 

86442

Request for (1) 1Fb MOHAVE Frontier Agency Selection $29.53 $70.00 

4/21/2014 11:04 4/30/2014 47396 N/A HC 3262 BOB DRIVE, 

PRESCOTT VALLEY, AZ 

86314

Task # 1

Request to port 1Fb to a 

DID on an existing PRI

YAVAPAI Centurylink Change in existing 

service

$0.15 $1.00 

4/21/2014 11:04 4/30/2014 47396 N/A HC 3262 BOB DRIVE, 

PRESCOTT VALLEY, AZ 

86314

Task # 2

Request to port 1Fb to a 

DID on an existing PRI

YAVAPAI Centurylink Change in existing 

service

$0.15 $1.00 

4/21/2014 13:17 5/8/2014 47427 41987 RV 1840 S MESA DR, 

BLDG 1352, MESA, AZ 

85210

Task # 1

Request for (2) 1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/21/2014 13:17 5/8/2014 47427 41987 RV 1840 S MESA DR, 

BLDG 1352, MESA, AZ 

85210

Task # 2

Request for (2) 1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/21/2014 14:01 6/1/2014 47431 46964 DE 3443 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task # 1

Request for (4) 1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/21/2014 14:01 6/1/2014 47431 46964 DE 3443 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task # 2

Request for (4) 1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/21/2014 14:01 6/1/2014 47431 46964 DE 3443 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task # 3

Request for (4) 1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/21/2014 14:01 6/1/2014 47431 46964 DE 3443 N CENTRAL AVE, 

PHOENIX, AZ 85012

Task # 4

Request for (4) 1Fbs

MARICOPA Centurylink Agency Selection $20.50 $42.50 

4/23/2014 14:07 4/30/2014 47693 45668 DT I-40 MP 336 N 

FRONTAGE RD, 

CHAMBERS, AZ 86502

Request for new MPLS DIPA APACHE Centurylink Agency Selection $989.00 $0.00 
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4/24/2014 9:04 Date Pending 47747 N/A HS 150 N 18 AVE, 

PHOENIX, AZ 85007

Request to order Ilinc 

conferencing account

MARICOPA Cox Added to existing 

account

Usage Base $0.00 

4/25/2014 8:57 Date Pending 47924 N/A DC 26700 S US HWY 85, 

BUCKEYE, AZ 85326

Request to increase existing 

bandwidth from 50M MOE 

to 100M MOE on existing 

circuit

MARICOPA Centurylink Increase existing 

bandwidth

$705.00 $0.00 

4/25/2014 12:51 4/30/2014 47962 N/A HC 1519 W GURLEY ST, 

PRESCOTT, AZ 86305

Task # 1

Request to port 1Fb to a 

DID on an existing PRI

YAVAPAI Centurylink Change in existing 

service

$0.15 $1.00 

4/25/2014 12:51 4/30/2014 47962 N/A HC 1519 W GURLEY ST, 

PRESCOTT, AZ 86305

Task # 1

Request to port 1Fb to a 

DID on an existing PRI

YAVAPAI Centurylink Change in existing 

service

$0.15 $1.00 

4/25/2014 14:24 Date Pending 47976 N/A HC 801 E JEFFERSON ST, 

PHOENIX, AZ 85034

Request for 34 additional 

audio conference audio 

lines

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

4/28/2014 10:19 5/2/2014 48039 N/A FO 2901 W PINNACLE 

PEAK RD, PHOENIX, AZ 

85027

Request to add 

Conferencing Call

MARICOPA Centurylink Added to existing 

account

Usage Base $0.00 

4/28/2014 11:02 Date Pending 48055 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port (25) 

existing DIDs to a new 

Route Index

MARICOPA Centurylink Change in existing 

service

$3.75 $25.00 

4/28/2014 12:29 5/9/2014 48073 N/A DT 13021 N 7 ST, 

PHOENIX, AZ 85022

Request to port existing 

numbers to the AZNet II 

Core

MARICOPA Centurylink Change in existing 

service

$0.15 $1.00 

4/29/2014 10:04 Date Pending 48177 N/A DC 2500 E VAN BUREN 

ST, PHOENIX, AZ 

85008

Request to swing circuit 

from the old host to the 

new host

MARICOPA N/A Change in existing 

service

$0.00 $0.00 

4/29/2014 10:34 5/6/2014 48185 N/A DC 3001 N MAIN ST STE 

2C-28, PRESCOTT 

VALLEY, AZ 86314

Request to port existing  

DIDs to a new PRI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

4/29/2014 12:24 5/21/2014 48208 N/A DC 26700 S US HWY 85, 

BUCKEYE, AZ 85326

Request to port existing  

DIDs to a new PRI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 
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4/29/2014 15:30 5/5/2014 48249 47710 DJ 250 W 24TH ST SUITE 

L, YUMA, AZ 85364

Request for 1.5 DSL YUMA Centurylink Agency Selection $42.99 $149.99 

4/30/2014 7:15 5/2/2014 48272 N/A DT 3838 N CENTRAL AVE, 

PHOENIX, AZ 85012

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $0.00 
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